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INTERNAL REGULATIONS
RESIDENTIAL SUMMER CAMP, DAY CAMP
AND TRAINING OF ANIMATORS

NOVAS DESCOBERTAS ASSOCIATION

1. GENERAL CONSIDERATIONS

The Novas Descobertas Association — Educational and Recreational, also known as “AND” is a
non-governmental organization based on values of inclusion and diversity, extending to the
ecological, social, and economic spheres. AND was legally established in June 1994 with the aim of
developing educational activities that promote inclusion and intergenerationally. It is part of the
Lagos Local Social Action Council (CLAS) and is registered as a summer camp organizer under no.
12/2013.

The association's mission is to bring generations together to care for the earth, community
and individuals through experiences based on ethics inspired by values of inclusion and integration,
diversity, and participation. With the overall objectives of caring for, nurturing and regenerating the
land and people, it develops unique experiences and learning in family contexts through the
implementation of educational programs on an educational farm, known as "Quinta do Vale da
Lama", with activities aimed at promoting the training of young people, children and others through
citizenship and environmental education, with a view to resilience and practical learning for life, in
other words, promoting "Education for Regenerative Transformation".

With over 30 years of experience in social inclusion work and non-formal education for
children, young people, and adults (at national and international level), it promotes participatory non-
formal education as a way of integrating all age groups into a process of individual and collective
empowerment. To this end, it organizes community events, summer camps, counselors training, and
various education courses for sustainability and regeneration. It seeks to promote social equality and
equal opportunities in an innovative way. AND now offers a new era of learning and quality programs
on its farm for all ages, to promote a close relationship with nature and the development of

interrelationships with local communities.
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The association combines an innovative approach to creative learning with non-formal
participatory education and the wisdom of traditional knowledge, continuing to provide new

discoveries for everyone.

At Quinta do Vale da Lama, the NOVAS DESCOBERTAS association conducts various activities
to raise awareness of regeneration and holiday camps, namely:

e Study visits — activities that take place during the school year, aimed at raising awareness
among children/young people from pre-primary to 12th grade about different environmental
topics: sustainability, water, organic horticulture and composting, vegetable gardens and
orchards, soils, sustainable arts, introduction to permaculture.

e Summer camps — residential (accommodation in tents) or non-residential (from 9:00 to
17:30), throughout the year, during school holidays, weekends or public holidays, aimed at
young people between the ages of 6 and 17.

e Training of ND facilitators for young people and adults over the age of sixteen.

2. GUIDING PRINCIPLES

The Novas Descobertas association is a non-profit social, educational, and recreational
association committed to caring for people, caring for the earth, and providing equal opportunities.

Our work isinspired by values of social inclusion, diversity, and participation, placing the ethics
of caring for, nurturing and regenerating society, nature, and people at the heart of all our activities.

We believe that to solve the social and environmental problems of the present, our society
needs solutions that go beyond sustainability: solutions that are innovative, comprehensive and that
change our perception of our role as part of nature.

To create a greener, more inclusive, and healthier future for all, we need access to innovative
learning opportunities and transformative experiences that allow us to discover, learn, practice, and
share new ways of thinking, feeling, and acting in a changing world.

The association defines itself as a space where everyone can be authentic, creating
regenerative bonds between the individual and themselves, the individual and the community, and
the individual and their landscape, cultivating NEW DISCOVERIES for regeneration.
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Vision

An inclusive society that works to create a balanced relationship between humanity and nature for

a more resilient future.

Mission

To provide transformative, nature-based learning experiences that promote personal development,

create community connections, and encourage active citizenship for people of all ages and
backgrounds.
Values
Our work is inspired by values of social inclusion, diversity, regeneration, and innovation, placing
the ethics of caring for, nurturing and regenerating people, society, and nature at the heart of

everything we do.

Volunteering at the heart of the association:

Volunteering is at the heart of our association's work. From very early on, the association has
offered training services in the area of non-formal education and sustainability, with a view to training
facilitators (potential volunteers) for social groups, who on the one hand ensure the quality of the
association's educational vision and on the other hand bring experiential learning into their practical
lives. More recently, the association has added continuous training in permaculture and eco-social
regeneration to its activities, for resident and occasional volunteers who are part of the resident

community of the family farm - Vale da Lama.
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3. SCOPE AND OBJECTIVES:

These regulations cover children, young people (their legal representatives) and adults

participating in the association's activities, as well as employees involved in the activities.

The fundamental objectives of all ND activities are:

1.
2.

10.

Those stipulated in the association's statutes (see HERE)

To provide innovative learning opportunities and transformative experiences that enable
discovery, learning, practice and sharing new ways of thinking, feeling, and acting in a
changing world.

To facilitate learning experiences in connection with nature.

To consolidate and increase awareness of ecologically conscious and participatory action.
Provide spaces where everyone can be authentic and develop regenerative bonds with
themselves, the community, and their landscape.

Empower individuals for active community leadership, for the ability to generate ideas, co-
create projects and cooperate in decision-making, conflict resolution, and celebration of
results.

Train individuals in empathetic behavior, active listening, and assertiveness, to build a
culture of feedback, trust, and agility in expressing ideas and needs.

Enable the learning of practical skills for the recovery of ecosystems and biodiversity.
Empower young people and adults for entrepreneurship linked to social and
environmental regeneration.

Encourage individuals to participate in the creation of strategic networks and partnerships

for regional bio-impact.

The association's activities are also aligned with the Sustainable Development Goals (4 —

Quality Education; 8 — Decent Work and Economic Growth; 15 — Life on Land; 17 — Partnerships for

the Goals) and with the United Nations Decade on Ecosystem Restoration.
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During the school holidays, the association provides residential and non-residential summer

camps for young people to spend time together in groups, developing skills of inclusion and

community learning, while having fun, creating healthy bonds with themselves, with the group and

with nature, enjoying the farm and the entire regional environment.

Specific objectives of residential and non-residential camps and Training:

1.

2
3
4
5.
6
7
8

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22.

Cooperation, mutual aid and team spirit

Young people development

Solidarity

Encouraging the discovery of new cultures and values

Promoting autonomy, initiative and creativity

Raising awareness of environmental issues

Engaging and raising awareness of cultural activities

Raise awareness of the importance of safeguarding Portugal's historical and natural
heritage.

Stimulate the development of creative ability through direct contact with nature
Innovative thinking and critical development

Intergenerationality promotion

Learning through experience/practical experience

Non-formal education for life and throughout life

Integrated and participatory training

Development of social and civic competences

Individual building capacity

Development of innovative problem-solving skills

Promotion of individual resilience in community life

Promotion of creativity, discipline, energy, optimism, and passion for living as a social and
ecological being

Empowerment of individuals and their contextualized actions

Transmission of the association's mission/vision

Anticipating and identifying problems, finding creative, innovative, efficient, and viable
solutions within oneself, in nature and on the land
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24,
25.
26.
27.

28.

29.

30.

31.

32.

33.
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Generating wealth (social, ecological, and individual)

Generating innovative thoughts that stand out from the traditional view.

Adapting one's actions to the scale of one's needs

Be alert to new discoveries and opportunities.

Seek to be critical, active, optimistic, responsible and a driving force in your life and in
solving problems neglected by society.

Study and seek sustainable dynamics in the three spheres of your life (social, ecological,
and economic)

Apply and explore social entrepreneurship skills.

Seek a culture of lifelong learning.

Become more active in your productive life.

Create social and individual dynamics that have a positive impact on your life and those
around you.

Act in accordance with the importance of passing on individual and social skills to new

generations.
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4. LOCATION

a) The residential and non-residential camps and counselors training take place at the

association's headquarters Campo do Vale: a space on the Vale da Lama farm provided to the

association. This is the flat area of the farm and is an area entirely dedicated to social and
educational activities, surrounded by the natural environment of the Alvor estuary and local fauna
and flora.

b) The Vale da Lama farm is in Odiaxere - Lagos and the official address of the association's
headquarters and activity center is Vale da Lama, PO Box 322-N 8600-258 Odiaxere - Lagos.

c) The association also carries out its activities in other locations, such as training centers,
schools, associations, institutions, outdoor spaces, or others that result in greater benefits for its

users.

Accommodation and facilities

a) Campo do Vale hosts residential and non-residential holiday camp activities and training for

entertainers, providing accommodation, fun, socializing, sharing and learning.

b) It has a "camping" area, supported by six toilets and six solar-power showers. It has a
pavilion with wooden floors and equipment, as well as a kitchen (indoor and outdoor) prepared for
large groups.

c) The outdoor area is safe and includes a field prepared for sports and games, a craft area,
educational vegetable gardens and orchards, educational nurseries, outdoor social areas, walking
areas and enough space for the association to carry out the social, cultural, educational, sporting
and recreational activities it offers to society, in an environment of great connection with nature.

d) This space functions as an educational campus in constant construction and co-creation
through the active participation of those involved in the activities and as a practical learning

experience.
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5. TARGET AUDIENCE

The residential and non-residential holiday camps organized by the Novas Descobertas

association are aimed at all young people aged between 6 and 17. The counselor’s training is aimed

at young people and adults over the age of sixteen.

The maximum number of participants in the residential summer Camps and Counselor training

is limited to 30-35 participants, with a minimum of twelve participants for residential summer camps,

8 participants for non-residential camps, and ten trainees for Counselor Training.

6. DOCUMENTATION

a)

b)

Parents/guardians or adult trainees must provide all the necessary documentation for the
registration process (e.g. citizen card, passport, health card or beneficiary card, vaccination
record (which must be up to date), authorization for activities (sports, outings), authorization
for photography/video (use of image), pick-up authorization (who can pick up the child),
authorization to sleep with other children in a tent, medical documentation indicating special
diets and/or allergies and intolerances, medication (with prescription and administration
instructions), authorization for medical/emergency treatment (if necessary).
Parents/guardians must provide all the information necessary for their children to participate
in the Residential Summer Camp or leisure activities. Trainees must provide all the
information necessary for their enrolment on the entertainment training course. In both
situations, parents/guardians and trainees must provide information about: the participant's
special conditions/needs, authorizations, medication (with prescription and administration
instructions), pre-existing medical conditions (asthma, epilepsy, etc.), deviant or socially
compromising behavior, difficulty in eating, sleeping, or satisfying their basic needs, any
constraints on the participant's physical activity or social interaction, such as the need for
specific food and/or special health care or medication, etc.

Parents/guardians or trainees, upon registration, have the right to receive information about
the promotion and organization of the Summer Camp/ Training for Holiday Camp Counsellors,

as well as the Internal Regulations (with the rules of the camp or training, payment terms and
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prices, schedules, cancellation/withdrawal policy, insurance), educational plan (with

activities, general schedule and methodology).

7. REGISTRATIONS

a)

b)

d)

e)

f)

There is a specific registration period for residential and non-residential summer camps and
counselors training, open to the public, as indicated on the official pages for this purpose (until
registration closes due to places being filled).

In the case of summer camps, participants must register by completing and submitting the
online registration form and signing and delivering the liability waiver (available via email)
which, once completed and signed, must be delivered by hand to the headquarters of the
NOVAS DESCOBERTAS Association or sent by post (Vale da Lama, PO Box 322-N 8600-258
Odidxere Lagos), or scanned and sent by email to info@atividadenovasdescobertas.org. In the
case of counselors training, simply fill in the form available and submit it online.
Confirmation of participants' registration is conditional upon the effective payment of a
deposit (defined and disclosed in the registration form and/or via email), which must be paid
immediately (or within the period indicated via email) after receiving an email with
instructions to do so, by cash or bank transfer (NIB: 0045 7194 40152135171 36) or MBWAY
payment (967 620 397), indicating the participant's name and the activity for which they are
registering.

The full payment (the remaining amount) of the registration fee must be made up to two
weeks before the start date of the activity, using the methods indicated in the previous point
(and indicated via email). Failure to pay the full amount of the registration fee within this
period, without prior notice at least one week (8 days) before the start date of the activity,
will result in the cancellation of the registration and the loss of the deposit and any possibility
of reimbursement of that deposit.

Registrations sent by post will be sorted by the date of the CTT (in comparison with those
received by email or delivered by hand), until the maximum capacity is reached, with the
remaining registrations being placed on a waiting list.

If there are no vacancies, the participant may choose to remain on the waiting list.

Registration on the waiting list does not require any deposit or commitment from either party
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(participant or association). Participants on the waiting list will be informed immediately (by
email and telephone), in order of the list, when a place becomes available and may express
their interest in confirming their registration by paying a deposit within a specified period.
Failure to pay this deposit will result in the association contacting the next participant on the
waiting list.

Guardians and trainees who are in a situation of economic hardship and vulnerability may
apply for a social grant (full or partial) to participate in the activity either partially or totally
free of charge. This situation requires proof (via email or in person) of low income (IRS,
supporting documents) or of a situation of family or individual vulnerability. Scholarship
applications may be sent directly from the social action departments of the association's
partner social institutions or from local authorities and health centers.

There is a specific deadline for applying for social grants (which will last between one month
and one and a half months). All complete grant applications (with the necessary
documentation) are registered and await evaluation and resolution after the deadline for
social grant applications.

Applications for social grants comply with the above points (from point a) to point e€) and are
registered when the grant application option is selected on the application form. Scholarship
applications will only be considered if specific documentation is submitted proving the special
situation/vulnerability for which the scholarship is being requested (submission of the
previous year's IRS tax return, proof of family allowance and household income, proof of
unemployment, alimony, description via email of the reason for requesting a social
scholarship).

Scholarships are awarded according to available funds and in accordance with a set of
evaluation and selection criteria scrutinized by the Novas Descobertas Association team:
Priority criteria are assessed for families with more dependents, unemployed persons, or
those in situations of risk, the amount of the scholarship requested, the number of scholarship
applications made by the applicant in the current year, the awarding of scholarships in
previous years, the characteristics of the group, the type of activity for which the scholarship
was requested, and local residence. The grant evaluation and allocation process takes place
after the application deadline and focuses on equitable access.

Once the full grant has been awarded, the participant is enrolled.
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Once a partial scholarship has been awarded, enrolment is subject to payment of a deposit

and the full amount, in accordance with points b) and c) respectively.

m) After scholarships have been awarded and the full allocation has been reached, the remaining

applications will be placed on a specific waiting list for scholarship applications. This waiting
list registration for scholarship recipients does not require any deposit or commitment from
either party (participant or association). Participants on the waiting list will be informed
immediately (by email and telephone), in order of the list, when a place becomes available
and may express their interest in confirming their registration by sending the necessary
documentation and paying the deposit (for partial scholarship situations) within a specified
period. Failure to pay this deposit will result in the association contacting the next participant

on the scholarship waiting list.

8. WITHDRAWALS | REFUNDS

The participant or their legal representative may withdraw from the residential and non-

residential summer camps and counselors training program by communicating this intention to

Associacdo Novas Descobertas in writing, by letter (to the official address) or by email (withdrawals

communicated by telephone or text message will not be considered), subject to the following

conditions:

a)

b)

Only withdrawals communicated in writing by letter (to the official address) or by email, more
than one week (8 consecutive days) before the start date of the holiday camp, OTL or
animator training, or the closing date for enrolment due to places being filled (when this is
more than 8 days before the start date of the holiday camp, OTL or training), are entitled to a
full refund (100%) of the amount paid for registration (deposit or total amount).

Only cancellations communicated in writing at least seventy-two hours (three days) before
the start date of the Holiday Camp, OTL or Training, or the closing date for registrations due
to places being filled (when this is more than 3 days before the start date of the holiday camp,
OTL or training course) are entitled to a 75% refund of the amount paid for registration

(deposit or total amount).
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c) For written notifications of withdrawal after the registration deadline or the closing date for
registration due to places being filled, or less than 72 hours (3 days) before the start date of
the activity or the closing date for registration due to places being filled, or after failure to
attend the activity on the first day of the activity without prior written notice, there is no
possibility of any refund of the deposit or total amount paid (due to the place being impossible
to fill, expenses already incurred or commitments).

d) The association may consider a partial or total refund of the amount paid for registration in
ND activities, even when communicated after the registration deadline or the date of
exhaustion of places or less than 72 hours (3 days) before the start of the activity, in proven
situations (by medical document or physical proof) of: unexpected accident; sudden death or
iliness of a family member, sudden aggravated illness, disaster, imposed isolation, accident of
force majeure, or when the place can be filled by another participant. In these specific cases,
each refund situation will be assessed on its own merits, and it is up to the association's team
to decide.

e) Withdrawal after the participant has enrolled and attended a Summer Camp, OTL or Training
course, whether for part of the day, 1 or more days, automatically disqualifies them from the
refund referred to in line d) of this point.

f) Absences by participants during the activity do not entitle them to a refund for the days
missed, except for absences caused by situations entirely under the responsibility and control
of the association.

g) In the event of withdrawal by a registered participant, the vacancy created will be filled,
whenever possible, by the first participant on the waiting list, who will be contacted as soon
as possible in order to confirm their registration and make the necessary deposit payments

to complete their registration.
9. CANCELLATION POLICIES
a) If, at the end of the registration period, the minimum number of participants defined in these

regulations for holiday camps, OTL and training has not been reached, AND reserves the right

to cancel the holiday camp, OTL or training for animators (with one week's notice).
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ND Summer Camps/OTL/Training may be cancelled (either by the association itself or by order
of another institution with the power to do so) in cases of force majeure, such as fires, severe
weather, disasters, pandemics, or other unforeseen circumstances beyond the association's
control.

In the event of cancellation of the Holiday Camp/OTL ND Training by the NOVAS
DESCOBERTAS association, the registration fee will be refunded in full.

In cases of cancellation during the summer camp, OTL or training due to force majeure (e.g.
disasters, accidents, fire, pandemics) beyond the association's control and in order to comply
with the law requiring cancellation, the association reserves the right not to refund the
registration fee in order to cover expenses already incurred or ongoing.

Specific residential and non-residential summer camps and counselors training activities may
also be cancelled by the NOVAS DESCOBERTAS association in cases of force majeure, such as
fires, bad weather or other absolutely unforeseen circumstances, and by decision of the
technical team in order to ensure the best possible functioning of the educational plan and in
accordance with the wishes of the group and/or for reasons of safety and well-being of the
group.

Specific activities within the residential and non-residential summer camps and counselor’s
training may be cancelled (or be replaced by others not foreseen) if situations arise that
prevent them from taking place (the association will inform participants of the changes in

good time), however, such changes do not entitle participants to a refund.

10. ACTIVITIES

The activities to be conducted at the NOVAS DESCOBERTAS residential and non-residential summer

camps and counselors’ training may fall within the following areas:

Adventure and exploration of (and with) nature

Group work and community development (exploring primitive social processes intricately
linked to traditional experiences and social responsibility)

Creativity and exploration of innovative thinking

Individual skills development

Educational games and group dynamics
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Non-formal education and practical experience
Environmental education and regeneration
Child and adolescent/youth psychology

Planning, implementation, and evaluation of activities.

The activities to be developed have an educational component and may combine recreational aspects

with learning and task development.

11. CANCELLATION OF ACTIVITIES

a)

b)

If, at the end of the registration period, the minimum number of participants defined by the
organization has not been reached, the activity may be cancelled.

Specific residential and non-residential summer camps and counselors training activities may
also be cancelled by the NOVAS DESCOBERTAS association in cases of force majeure, such as
fires, bad weather or other absolutely unforeseen circumstances, and by decision of the
technical team in order to ensure the best possible functioning of the educational plan and in

accordance with the wishes of the group and/or for reasons of safety and well-being of the

group.

12. SAFETY PROCEDURES

a)

b)

Decree-Law No. 32/2011, of 7 March, establishes the legal framework for access to and
exercise of the activity of organizing summer camps. In accordance with paragraphs 1 and 2
of Article 5 of this decree-law, the process of granting registration (formerly known as permits)
is requested by the entities organizing summer camps from the Portuguese Institute of Sport
and Youth, IP. Having made this request, the Novas Descobertas association is a holiday camp
organizer: Permit with Registration No. 12-2013-DRAlgarve

Every year, the association notifies the regulatory bodies for regional summer camps at the
start of the season, sending all the documentation required by the decree mentioned in the

previous point.

Version 3.0 — CF Internal Regulations and Training
Pagel4 de 37



d)

f)

g)

h)

j)
k)

Novas
J Descobertas

Associacao

The regulatory bodies for summer camps in the Faro Region are the Portuguese Institute of
Sport and Youth (IPDJ) in Faro, Rua da PSP, 8000-408 Faro, faro@ipdj.pt | telephone (+351)
289 891 820 and the Food and Economic Safety Authority — Faro, Operational Unit XII - Faro
Rua Professor Antdnio Pinheiro e Rosa 8005-546 Faro, Tel. 289 880 140 General Helpline: 707
200 500.

The technical team at the summer camps, OTL and training provided by the Novas
Descobertas association, has the necessary qualifications to conduct its activities. It is familiar
with all the safety and hygiene standards for the various activities included in the program,
has technicians trained in first aid and can assess the risk of the different activities it conducts.
The space has marked evacuation plans, an active and equipped fire-fighting system, as well
as periodic cleaning, hygiene, and disinfection procedures in accordance with the
requirements of the law.

An annual health and hygiene inspection of the association's premises is conducted by the
competent health delegate, resulting in a health and hygiene license for the practice of ND
activities, namely summer camps, OTL and training.

A camping license is issued annually by the Lagos Municipal Council for sleeping in tents during
association activities.

The premises are covered by civil liability insurance.

There is a contingency plan that must be put into practice in the event of a pandemic or
disasters defined by the legal health authorities, with the definition of different protocols and
actions to mitigate risk.

For trips to the beach, only beaches with concessions and lifeguards are considered.

Every year, the Portuguese Institute of Sport and Youth is notified of the start of the season
of activities with groups.

The annual calendar of activities and the number of participants in the space are
communicated annually to the municipal police, the National Republican Guard, and the Lagos

volunteer fire brigade.
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13. OPENING HOURS

a) The ND office is open from 9:00 a.m. to 5:00 p.m., with a lunch break from 1:00 p.m. to 2:00

p.m.

b) The opening hours for summer camps, OTL and ND training vary according to the specific
nature of the activity.

1. Ingeneral, activities may start at 8:00 a.m. and end at 10:30 p.m. There are breaks for rest,
meals, relaxation, and free time defined within each activity, which should be presented
to the group at the beginning of the activity. If there are any changes to this schedule, they
should be communicated immediately to the participants.

2. Parents may communicate with participants between 1:00 p.m. and 2:30 p.m. and
between 7:00 p.m. and 9:00 p.m. General number (to speak to the participant): (00351)
960 387 350.

14. MEALS

Meals and menus are designed to provide a perfectly balanced diet, considering the age group
and type of activities conducted, within the framework of traditional Portuguese cuisine and the
typical Mediterranean diet. In accordance with its values, the association offers varied menus,
considering allergies and intolerances as well as vegetarian options, within the limits of the team's
capabilities, the kitchen, and the available food budgets. Whenever possible, the association seeks to
offer a diet rich in vegetables, fruit, and healthy, organic food, preferably from the Vale da Lama

vegetable gardens.

At the NOVAS DESCOBERTAS residential summer camps and training courses, the following daily

meals are provided:

a) Breakfast, morning snack, lunch, afternoon snack, dinner, and supper.

b) Alternative menus are prepared for participants who have medical indications or health
conditions that require it - subject to the presentation of a medical statement of special diet,
intolerance or allergy on behalf of the participant at the time of registration and/or on the
first day of the activity.
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c) For intolerances, allergies or very restrictive dietary options, different from the traditional
Portuguese or Mediterranean diet, with strict dietary requirements that are difficult to
manage or exceed the food budget per participant, the participant must bring their own
food/meals and arrange their preparation with the kitchen team. This food must be delivered
to the CF, OTL and training technical team, with clear written instructions on how and when
it should be prepared and eaten by the participants.

d) Parents and trainees must inform the camp coordinator and technical team of any specific
dietary requirements or restrictions at the time of registration and provide supporting
medical statements by the first day of the CF, OTL or training.

e) At residential holiday camps, it is forbidden to bring perishable foods (such as yoghurts or
sandwiches with mayonnaise) that cannot be kept in controlled refrigeration.

f) Snacks and extra food: at residential holiday camps, due to the risk of severe allergies in other
participants (e.g. nuts), it is forbidden to bring in external food that is not properly
communicated to the CF and training technical team, and this must be handed over to the
team, controlled by them and provided to the participant.

g) The exception to the previous point is in non-residential camps activities, where participants
must bring their own food (lunch and snacks) from home. However, mealtimes are fully
monitored by the OTL team, who must ensure as far as possible that each participant only

eats their own food brought from home.
15. TIMETABLES | CONTACTS | MOBILE PHONES

a) The association's contact details are as follows, during the following hours:
e Activity space telephone number: +351 960 387 350 (1:00 p.m. - 2:30 p.m. | 7:00 p.m.
-9:00 p.m.)
e Office telephone number: +351 282 697 862 or +351 967 620 397 (9:00 a.m. — 5:00
p.m.)
e Mobile phone ND 2 (MANAGEMENT - President): +351 965 338 679

e Other contacts: info@projectonovasdescobertas.org
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b) For non-urgent telephone contact with minors or adults with mental disabilities, parents
or legal guardians should respect the following contact hours, which are communicated

during registration on the website and on the first day of the activity:

e Residential holiday camps parent contact hours* 1:00 p.m. to 2:30 p.m. 7:00 p.m.
to 9:00 p.m. General number (to speak to the participant): (+351) 960 387 350.
e OTL parent contact hours* 1:00 p.m. to 2:00 p.m. General number (to speak to the

participant): (+351) 282 697 862 or 967 620 397.

c) During residential and non-residential summer camps, the non-urgent telephone contact
hours between participants and their parents/guardians are during main meal and rest
times (lunch and dinner). These hours are specific to each activity and are communicated
to parents via email at the time of registration and upon the participant's arrival.

d) The association strongly advises against non-urgent contact with participants outside the
indicated hours (especially after quiet time and bedtime (10 p.m.) and before 9 a.m. or
during activity hours (10 a.m. — 1 p.m. | 2:30 p.m. — 18:30| 21:00 — 22:00), so as not to
disrupt the program, to ensure the safety of participants and to maintain discipline at the
camp.

e) Direct communication with participants via mobile phone outside the designated contact
hours is not recommended. Urgent contacts should be made directly to the camp
coordinators or emergency telephone number at any time (contact details available on

the website — CF, OTL or Training page — and on the first day of the activity.
Mobile phones

a) Bringing electronic devices and mobile phones: The association strongly advises against

minors and trainees bringing mobile phones (or other electronic devices and/or items of
personal value such as bracelets, valuable jewelry, iPads, consoles, instruments, balls,

speakers) to holiday camps, OTL and training activities.
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Decision to bring or not to bring a mobile phone to a residential and non-residential summer
camps: Notwithstanding the previous point, the decision to bring a mobile phone to a
residential and non-residential summer camp or ND training course is up to the
family/guardian/trainee, and it is not up to the association to completely ban mobile phones
or to decide to take the mobile phone away from the participant. The guardian should take
into account all the important points when deciding whether or not to bring their participant's
mobile phone to the holiday camp or OTL ND, discussing this information with their child
beforehand (they should also be aware that there will be participants with mobile phones and
others without, and prepare their participant for this situation in advance).

Damage and Loss: The Novas Descobertas association declares itself exempt from liability for
loss, theft or damage to electronic devices, mobile phones or personal valuables.

The use of mobile phones by minors and adult trainees follows the DGS digital wellbeing

guidelines, influenced by recommendations to restrict screen time in formal and informal
educational environments.

During activities (residential and non-residential summer camps and training): The use of
mobile phones during recreational, educational, sporting activities or in training rooms is
strongly discouraged to ensure focus on the activities, learning, fun and recreation,
socialization, connection with others, nature, safety and the impact of the Novas Descobertas
methodology. As restrictions or prohibition methods are not part of the Novas Descobertas
methodology, conscious choices not to use mobile phones or to use them in a healthy,
conscious, and shared way are promoted within the group, in agreement with everyone.
Contact Windows: There are specific periods (to be indicated by the technical team in each
of the different CF, OTL and training activities) for participants to communicate with their
parents or guardians or with the outside world. The technical team for each CF, OTL and
training activity will work in agreement with the participants to establish specific periods for
mobile phone use and will join forces with the group to keep these contact windows with
mobile phones as short as possible and with respect for those who do not have access to a

mobile phone.
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Custody: At residential and non-residential summer camps, the technical team (after group
agreement) may ask participants to hand over their electronic devices and mobile phones to
the activity leaders, who will keep them in a safe place and only hand them back at the specific
times allowed, as defined in the previous point.

Exceptions: In situations where the use of mobile phones and electronic devices is restricted,
exceptions are made for the following situations: participants who need devices for medical
monitoring (e.g. diabetes); support for participants with learning or translation difficulties;
when the mobile phone is used as a teaching tool for a guided activity (e.g. photography or
geocaching or educational and monitored interactive game apps).

Image restrictions: in accordance with the GDPR, it is expressly prohibited to capture sounds
or images of other participants or monitors/animators/coordinators/trainers without prior

authorization, in accordance with the association's data protection and privacy rules.

Disclosure: The publication of content from the summer camp, OTL and training on private
social networks may be sanctioned by these internal regulations and may result in expulsion.
Digital bullying: in proven cases of harassment, humiliation or repeated aggression through
digital technologies (social networks, apps, games, mobile phones), spreading lies, sharing
embarrassing photos or sending malicious messages, with serious consequences for the
mental health, anxiety and depression of another participant, the participant(s) involved may

be subject to expulsion from the camp, OTL or training.

Failure to comply with the above points may result in the temporary retention of the device (handed
over only to the guardian) or, in serious and repeat cases of digital bullying, the exclusion of the
participant from the residential and non-residential summer camps without any possibility of refund.

This decision is made by the activity coordination team together with the association's management.

16. ARRIVAL AND DEPARTURE

a) Participants of legal age must arrive at the activity venue by their own means of transport
at the start time and date of the activity and must leave at the time indicated on the first

day of the end of activities.
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Participants of legal age in training and entertainers (and non-local adult participants) may
arrive and settle in on the day before the start of the activity. It is necessary to notify the
ND team of their arrival.
For adult participants in training and entertainers, transport from Lagos to the association
headquarters or vice versa may be arranged, whenever possible and justifiable.
At the end of the training and animators' activity, adult participants will be asked to leave
within two hours of the end of the activity.
For adult participants in the training and animators, information on the various arrival
options (car, train, bus or other) will be provided by email to enable them to reach the ND
activity venue.
For the arrival and departure of underage participants to residential and non-residential
summer camps, and in accordance with current legislation (Decree-Law No. 32/2011), the
following conditions apply:

1. Entry Conditions:

1.1. Timetable and Punctuality: The delivery of underage participants must strictly
comply with the established timetables (indicated via email - generally
between 08:30 and 09:30 for non-residential camps - OTL - and between 14:00
and 17:00 for residential holiday camps). Unjustified delays may prevent
participation in the day's activities.

1.2. Identification and Documentation: At the time of drop-off, the guardian may
be required to present their identification document and confirm the
information on the registration form, ensuring that all information is accurate.

1.3. Health Information: On the first day, the parent or guardian must provide
written confirmation of any health conditions, dietary restrictions, or special
care needs that the organization should be made aware of immediately,
presenting medical or other supporting documentation.

1.4. Compliance with Schedules: It is mandatory to respect the participant's
reception times (usually between 8:30 a.m. and 9:30 a.m. for non-residential
camps (OTL) and between 2:00 p.m. and 5:00 p.m. for residential holiday

camps) to allow the scheduled activities to begin.
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1.5. Any expected delay must be communicated in advance by email/in writing
(not by telephone, text message, or WhatsApp) to the technical team, under
penalty of the participant no longer being able to enter on that day.

1.6. Participants must be dropped off by the parent or guardian indicated on the
registration form and duly identified with a national identity card or passport.

1.7. Authorized Third Parties: If the parent or legal guardian is unable to attend,
the minor participant may be accompanied by another adult, provided that
this adult has been formally authorized in writing on the registration form or
in a separate document signed by the legal guardian and sent by email or
brought on the first day, signed by the parent or legal guardian. This
authorization document must include the full name, card and citizen or
passport number, telephone number, and date of birth of the person of legal
age who is delivering the minor participant.

1.8. Access Control: Entry is restricted to registered participants and authorized
personnel. The organization reserves the right to refuse entry to anyone who
does not comply with safety regulations or shows symptoms of illness.

1.9. Document Verification: On the first day, confirmation of the registration form

and updated health data may be required.

2. Departure Conditions

2.1. Mandatory Authorization: Children may only be handed over to their parents
or legal guardian or to persons explicitly authorized in writing on the
registration form.

2.2. ldentification: Upon collection, the team may request identification (Citizen
Card) from the person collecting the child to ensure safety.

2.3. Early Departures: No participant may leave the camp before the end of the
scheduled time without prior written authorization from the EE. Unauthorized
departures are grounds for immediate exclusion from the program.

2.4. Schedule and Punctuality: The departure of underage participants must

comply with the established schedules (indicated via email - usually between
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5:00 p.m. and 6:00 p.m. for non-residential camps - OTL - and between 11:00
a.m. and 1:00 p.m. for residential summer camps).

2.5. Compliance with Schedules: It is mandatory to respect the participant's
departure times to allow for the closure of the activity, staff rest, and cleaning
of the spaces.

2.6. Any expected delay must be communicated via email/in writing (not by
telephone, text message, or WhatsApp) in advance to the technical team,
under penalty for the participant not being allowed to attend the following
day.

2.7. Participants must be picked up by the parent or legal guardian indicated on
the registration form and duly identified with a national identity card or
passport.

2.8. Authorized Third Parties: If the parent or legal guardian is unable to pick up
the participant, the minor may leave with another adult, provided that this
adult has been formally authorized in writing on the registration form or in a
separate document signed by the legal guardian and sent by email or brought
on the first day, signed by the parent or legal guardian. This authorization
document must include the full name, card and citizen or passport number,
telephone number, and date of birth of the adult who will be picking up the

minor participant.
17. VISITS BY FAMILY MEMBERS OR STRANGERS TO THE CAMP/OTL/TRAINING

Visits to the Summer Camp/Training Camp during its operating period by
parents/guardians/family members or friends must be requested in writing by email and are subject
to authorization by the coordination team.

The hours for pre-booked visits are from 2:00 p.m. to 3:00 p.m. and from 6:30 p.m. to 7:30
p.m.

For residential and non-residential summer camps, the NOVAS DESCOBERTAS association
considers the names indicated on the Registration Form as guardians or legal representatives to be
visitors of the participant.
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Family members and friends may visit the participant (provided they are indicated in advance
by email by the parent or legal guardian and within the indicated hours).

During the activity period, visitors are not allowed to remain on the premises of the ND
Summer Camp/Training.

Scheduling  visits:  Visits to  participants must be scheduled via email

(info@projectonovasdescobertas.org) with the coordination team.

18. SLEEPING IN TENTS (CAMPING SYSTEM) — AUTHORISATIONS for minors

a) Authorisation from parents or guardians

a. The residential summer camp involves sleeping in tents (camping) and requires the

written consent of the parent or guardian at the time of registration.
b) Separation and privacy

a. Gender: Separation by gender in separate sleeping areas (different tents or physical
partitions) is mandatory.

b. Participants of the same gender may sleep together in the same tent if the guardians
of all those involved give permission at the time of registration for their child to sleep
accompanied by participants of the same gender.

c. There are exceptions to the above (in the case of siblings or cousins or minor relatives,
prior written authorization is required from both legal guardians of each participant).

d. Ages: Every effort is made to group participants by approximate age range to ensure
psychological well-being and appropriate group dynamics.

c) Safety and Location Conditions

a. Proximity to Support: The campsite is located near a central structure with functional
sanitary facilities (toilets).

b. Itis forbidden to light fires or make fires in the tent area. The group must always have
a fire extinguisher accessible on site.

d) Supervision: There is an adequate ratio of activity leaders to participants, ensuring permanent

supervision, including during the night.
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e) Hygiene and Maintenance
a. Tent Cleaning: Tents are brushed and cleaned regularly. When dismantling, the
material must be packed in such a way as to ensure hygiene for future use.
b. Personal Equipment: Each child must have their own sleeping bag and thermal

insulation, properly identified to avoid mix-ups and promote personal hygiene.
19. TEAM

The Summer Camp team consists of a coordinator, a technical teaching team and several
entertainers and monitors who are properly qualified according to the ages of the participants and

the nature of the activities to be conducted, namely:

There is one monitor for every group of 8 participants in cases where their ages are between 10 and

17 years old and one monitor for every group of 6 participants aged between 6 and 9 years old.

At ND counselor’s Training, we have a multidisciplinary team of coordinators/trainers, technicians
and volunteers who together form the dynamic and versatile structural body of ND counselor’s

Training.

20. NOT PERMITTED AT SUMMER CAMPS | OTL | TRAINING

a) It is forbidden to carry, possess or consume alcoholic beverages, tobacco (cigarettes,
electronic cigarettes, vapes, cigars, etc. Smoking) and illicit substances (drugs) at holiday
camps, OTL and training and Novas Descobertas animators. The consumption and/or
possession of drugs, alcohol and tobacco is prohibited (including electronic cigarettes) and
considered grounds for immediate expulsion without refund. The prohibition extends to
electronic cigarettes, vapes and related products.

b) The possession or consumption of narcotics is prohibited and falls under the laws on drug
trafficking and consumption.

c) Sharp objects, knives, firearms, or other equivalent items that, due to their dangerous nature,

pose a risk to the physical integrity of participants and staff are prohibited.
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Medication: Medication is only permitted with prior notification to the team via the
registration form and/or by email and upon presentation of a medical prescription, with the
medication being handed over to the team.
Violation of these rules is grounds for immediate termination of participation in the summer
camp and notification to parents or guardians, resulting in termination of attendance without
any right to a refund of the amount paid for the activity.
Technical Team: Coordinators, monitors, and entertainers must refrain from consuming
alcohol while performing their duties to ensure the safety and integrity of young people.
Tabaco
a. Participants: Smoking is prohibited in any area of the summer camp (indoors or
outdoors).
b. Places for Minors: Since 2018, the law prohibits smoking in spaces intended for
minors, including holiday camps and playgrounds.
c. 2026 restrictions: In line with updated legislation, smoking is prohibited outdoors
within the perimeter of buildings for collective use and areas frequented by the public.
d. There are designated smoking areas (for technical staff only), which are clearly marked

and located away from activity areas.

21. HEALTH AND INFORMATION (POLICIES AND PROCEDURES)

a.

In the event of an accident or sudden illness, young people will be assisted using all necessary
means depending on the situation. Parents/guardians will be notified immediately and
should then go to the area where the activity is taking place to find out about the situation
or to the place where the participant is being assisted.

When registering, it is necessary to provide a photocopy of your Citizen Card and Health
Card, or your passport, residence card, and health insurance card (in the case of participants
who are not Portuguese citizens).

Parents/guardians are required to provide accurate information to the person responsible
for the Summer Camp/Training about any restrictions/illnesses/special conditions of the

participants.
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In the event of a pandemic, the association will take a series of measures and implement
protocols for contact between participants and disinfection of spaces and materials to
mitigate contagion during holiday camp, OTL and training activities for entertainers (in
accordance with the contingency plan in place in this situation). The association will
communicate these measures and the contingency plan when publicizing the activity and in
specific documents presented to parents and legal guardians.
In the event of a pandemic, the association may require a set of requirements for young
people or trainees to enter and participate in the activity. These requirements will be
communicated in specific documents at the time of registration and when the activity is
announced.
Conditional Permission: Medication is only permitted for participants who are already being
treated for a pre-existing condition, as communicated by their parents/guardians and
proven by a medical statement/prescription.
Mandatory Communication: Parents must inform in writing about the need for medication
and deliver the medication to the monitor or coordinator at the beginning of the camp,
together with the medical prescription or statement.
Responsibility of Monitors: Monitors are responsible for the correct administration of
medication at the specified times, following the instructions.
Medical Assistance: In case of illness or accident, monitors will take the participant to the
nearest health center/hospital and immediately contact their parents or guardians.
Medical Assistance and Safety™

o Vaccination: Parents must ensure that participants' vaccinations are up to date and

provide proof at the time of registration.

22. INSURANCE

The NOVAS DESCOBERTAS Association has the mandatory insurance (personal accident

insurance, volunteer insurance, civil liability insurance) for the development of the Summer Camps

activity and for the training of ND animators, under the conditions defined in the regulatory

ordinance. (according to Article 17 of Decree-Law No. 304/2003 of 9 December and Ordinance No.

629/2004 of 12 June). All participants are insured for personal accidents.
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23. RIGHTS AND DUTIES OF THE NOVAS DESCOBERTAS ASSOCIATION:

RIGHTS:

a)
b)
c)

d)

e)

f)

g)

h)

Define the content of the activities to be conducted at the ND Summer Camp/Training.
Choose the locations for the ND Summer Camp/Training activities.

Define the menus and the rules for the organization and operation of the ND Summer
Camp/Training.

Select the camp directors/coordinators as well as the entertainers/monitors/trainers and
technicians.

Define the price to be paid by participants, as well as other financial conditions.

Define the maximum and minimum number of participants in each ND Summer
Camp/Training.

Not be responsible for the loss, theft or damage of any objects that have not been explicitly
entrusted to their care.

Take a set of contingency measures (and communicate them at the time of registration) for
pandemic situations, such as: requiring entry and participation requirements to prevent
contagion, taking a set of actions to mitigate the possibility of contagion during and after the

activity, outlining safety protocols for contact between participants, among others.

DUTIES:

a)

When registering participants, provide detailed written information about the promotion and
organization of the holiday camp/ND training:

a. ldentification of the organizing entity, including contact details.

b. Identification of the promoting entity, if any.

c. The location of the holiday camps or training.

d. A copy of the Internal Regulations.

e. A copy of the Pedagogical Project (for the training or holiday camps)

f. A copy of the GENERAL SCHEDULE MODEL of activities.

g. The registration fee and any other charges.
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h. Information about the existence of a complaints book and the existence of ADR
(Alternative Dispute Resolution) systems.
i. Reference to the existence of personal accident insurance.
At all its service locations, the NOVAS DESCOBERTAS association undertakes to clearly identify
itself, indicating its name, license number, and respective expiry date.
To publicize the existence of the complaints book by means of a notice displayed in a clearly

visible location. To provide the complaints book to anyone who requests it.

Comply punctually with the program of activities defined for the ND Holiday Camp/Training.
Ensure the permanent supervision of participants throughout the duration of the activity,
including during any trips, by ND entertainers/monitors/collaborators.

Ensure transport for activities to be conducted outside the ND Summer Camp/Training
facilities.

Provide all the materials necessary for the safe practice of activities.

Notify the competent authorities in advance of any changes to the initial planning of the

activity, should they occur.

Submit the final activity and accounts report to the competent authorities within the deadline
stipulated by them after the conclusion of the activity.

Inform the police, health officials, and fire departments in the area where the holiday camps
are held at least forty-eight hours before the start of the respective activities, clearly
indicating their location and schedule.

Take out personal accident insurance for all participants in the holiday camps/ND Training.
Have available, throughout the entire period of the holiday camp/ND training, through its
director/coordinator, updated documents containing the activity plan, internal regulations,
compulsory insurance policies, contact details of the entities at the location where the activity
is taking place and the registration form for each participant.

When publicizing and registering for holiday camps, OTL or animator training, communicate
any and all contingency measures for pandemic situations taken by the association (e.g. entry
and participation requirements to prevent contagion, actions to mitigate the possibility of
contagion during and after the activity, existence of safety protocols for contact between

participants, cleaning and disinfection protocols, among others.
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24. RIGHTS AND DUTIES OF COORDINATORS AND ANIMATORS/COLLABORATORS ND

RIGHTS OF THE COORDINATOR AND MONITOR

a.

To participate in the educational process of the ND Summer Camp/Training program
approved by the Novas Descobertas Association.

Right to the technical material and documentary support necessary for training and
information.

Right to safety in the activity regarding working conditions and the provision of

accident insurance.

DUTIES OF THE COORDINATOR

a.

Participate in the preparation of the activity plan and monitor its proper
implementation.

Coordinate the technical team's actions, ensure the implementation of the ND
Summer Camp/Training in compliance with current legislation and the respective
internal regulations.

Ensure the prudent use of equipment and the maintenance of facilities.

Keep the documentation referred to in no. 2 DL 32/2011 of 7/3 permanently available
and ensure access to it by the Portuguese Youth Institute I.P.

Ensure health, hygiene and safety conditions.

DUTIES OF THE ND MONITOR/COLLABORATOR

Monitors are responsible for accompanying participants during the activities of the ND holiday

camp/training, in accordance with the respective activity plan.

a.

Assist the Coordinator in organizing the activities of the ND Summer Camp/Training
and conduct their instructions.
Accompany participants during activities, providing them with all the support and
assistance they need.
Comply with and ensure that participants comply with health, hygiene, and safety
rules.
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d. Check the condition and safety of the materials to be used by participants and ensure

that these conditions are maintained.

Contribute to the training and full development of children and young people (and
adults), promoting the development of their skills and stimulating their autonomy and
creativity.

Respect the cultural and personal differences of participants and combat processes of

exclusion and negative discrimination.

25. RIGHTS AND DUTIES OF PARTICIPANTS

RIGHTS OF PARTICIPANTS

a.

To be respected in their personal dignity.

b. To have access to the numerous services provided by the program, namely:

i. Technical support;
ii. Sports equipment necessary for the activities.
iii. Daily meals (breakfast, lunch, snack, dinner, and supper);
iv. A varied diet in quantities appropriate to the age of the participants and the
nature and duration of the activities.

v. Personal accident insurance;

Participation in all proposed activities, unless otherwise indicated by the parent or
legal guardian.
To be treated with respect and courtesy by all members of the technical team and
other participants.
Have their safety and physical and moral integrity safeguarded.
To be assisted promptly and appropriately in the event of an accident or sudden
illness.
Have the confidentiality of the information contained in their registration form
guaranteed.
To submit criticisms and suggestions regarding the functioning of the ND summer
Camp/Training.
Have access to the Internal Regulations of the ND Holiday Camp/Training.
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PARTICIPANT'S DUTIES

a. The participant or their legal representative must inform the organizing entity in
writing at the time of registration of any constraints that exist regarding specific
dietary requirements or special health care to be observed.

b. Comply with health, hygiene, and safety rules.

c. Make proper use of the services provided by the Novas Descobertas association.

d. Respect the technical team, support staff, and other participants.

e. Participate in the activities of the ND Summer Camp/Training program, as well as in
other organizational activities that require their participation.

f. Respect the schedule of activities. Failure to attend at the established times may result
in exclusion from participation.

g. Participants undertake not to bring or consume alcoholic beverages, tobacco, or illegal
substances during the activity.

h. Ensure the conservation and cleanliness of the facilities, sports equipment, furniture,
and green spaces of the ND Summer Camp/Training.

i. Remain at the ND Holiday Camp/Training Centre during the period of the activity,
unless written authorization is provided by a parent or guardian (in the case of
minors).

j. Comply with the internal regulations, as well as the instructions given to them by the
technicians.

k. To attend with the appropriate equipment for sport.

I.  Be familiar with and comply with the provisions of the Internal Regulations.

m. Follow all instructions given by the Monitors and Coordinator.

n. Take responsibility for the material entrusted to you.

o. Take responsibility for personal belongings that are not handed over to a monitor for
safekeeping.

p. Use only the materials provided to you.

g. Respect the hours of silence.
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26. PARTICIPANTS' BEHAVIOUR

In the event of misbehavior at the ND Holiday Camp/Training Camp or failure to comply with these
internal regulations, parents/guardians will be notified. If such behavior continues, the NOVAS
DESCOBERTAS association reserves the right to exclude the participant, with no refund of the
registration fee.

In cases of social intimidation (physical and/or digital bullying), physical or verbal violence against
other participants, coaches or support staff at the ND Holiday Camp/Training Camp,
parents/guardians will be notified immediately and the participant(s) will be excluded from the

Holiday Camp without any refund of the registration fee.
27. DAMAGE CAUSED BY THE PARTICIPANT

If the participant causes material damage to facilities or equipment due to improper or unauthorized
use, parents/guardians will be contacted immediately by the Novas Descobertas association, and an

invoice corresponding to the value of the damage caused will be sent later.
28. RIGHTS AND DUTIES OF PARENTS/GUARDIANS

Parents/Guardians are responsible for the education of participants.
RIGHTS
Parents/guardians have the right to access detailed information about:
a. The organization of the holiday camp.
b. The identity of the promoting and organizing entity.
c. The Internal Regulations, educational plan, and contingency plans.
d. The general schedule of activities.
e. The registration fee and any other charges.
f. The existence of a complaints book.

g. The existence of personal accident insurance.
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Ensure that the child is picked up and dropped off within the specified hours.

Inform the teaching staff in advance by email of any delays or need for early departure.
Ensure that the emergency contacts provided are permanently operational during the
camp period.

Authorized Third Parties: If the parent or guardian is unable to attend, the child may be
picked up by another person, provided that this person has been formally authorized in
writing on the registration form or in a separate document signed by the legal guardian.
Comply with the Internal Regulations and contingency plans in force.

Respect the performance and work conducted by the technical and support staff of the
Summer Camp.

Be responsible for dropping off and picking up Participants at the defined times and days.
Attend the premises whenever requested.

Remain contactable during the period that the participant is engaged in activities with the
association.

Notify the association in writing at least one week (8 days) in advance of any withdrawal

of the participant.

29. SUPPORT STAFF

The duties of Support Staff are:

a. Support the activities of the ND Holiday Camps/Training whenever necessary.
b. Maintain the interior and exterior spaces so that the ND Holiday Camp/Training runs

smoothly.
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30. OTHER INFORMATION

AND Privacy Policy

RAL — Alternative Dispute Resolution

This association has a Complaints | Compliments and Suggestions book

Other regulations

Statutes

Become a member Novas Descobertas

Become a Volunteer Novas Descobertas

Make a DONATION

30. FINAL PROVISIONS

a. These regulations may be amended whenever the NOVAS DESCOBERTAS association deems it
necessary, and parents/guardians must be informed whenever changes occur after the
participant's registration and before the end of the camp.

b. Any cases not covered by these regulations will be resolved by the NOVAS DESCOBERTAS

association.

THE NOVAS DESCOBERTAS ASSOCIATION
CHAIR OF THE BOARD: DELFINA MARQUES BARROCA
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https://novasdescobertas.org/politica-de-privacidade/
https://novasdescobertas.org/ral-resolucao-alternativa-de-litigios/
https://www.livroreclamacoes.pt/Inicio/
https://novasdescobertas.org/documentos-e-regulamentos/
https://novasdescobertas.org/wp-content/uploads/2024/08/A1a-Certidao_Estatutos_Associativos_Novas_Descobertas_2024-min-PT.pdf
https://novasdescobertas.org/socio/
https://novasdescobertas.org/voluntariado/
https://novasdescobertas.org/doar/

Novas

Descobertas
Associagao

We provide transformative learning experiences connected to nature

We deliver transformative nature-connected learning experiences

+ More information at novasdescobertas.org

info@projectonovasdescobertas.org

Novas

Descobertas
Associacao

The Novas Descobertas Association is a non-profit organization founded in 1994 that offers
transformative learning experiences for groups that connect people of all ages and backgrounds
with each other and with nature.

The Novas Descobertas Association is a non-profit organization founded in 1994 that offers
transformative learning experiences for groups that connect people of all ages and backgrounds
with each other and with nature.

Contacts:
+351 282 697 862| +351 967 620 397
Call to the national landline
Address:
EM534, Caixa Postal 322N Vale da Lama, 8600-258 Odiaxere, Lagos
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